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57. The detrimental impact of the complexity of the DVA system must not be understated. 
Health professionals have outlined to me that the claims process can be as traumatic as  
the original injury. 

58. The DVA system itself is focused on illness, requiring veterans to continually demonstrate 
their injury, illness and disability, and incentivising the permanency of a person’s disability. 
This makes it hard for veterans to focus on their wellness for fear they will miss out on 
�E�H�Q�H�À�W�V���D�Q�G���H�Q�W�L�W�O�H�P�H�Q�W�V���I�R�U���W�K�H�P�V�H�O�Y�H�V���D�Q�G���W�K�H�L�U���I�D�P�L�O�L�H�V�����7�K�H���V�\�V�W�H�P���Q�H�H�G�V���W�R���P�R�Y�H���D�Z�D�\��
from the illness model and promote veterans’ lifetime wellbeing through a fundamental 
reimagining, drawing on recent lessons and examples such as the implementation of the 
National Disability Insurance Scheme.

Recommendation 4.1

 �™ The Australian Government should fundamentally reconsider the purpose of the Department 
�R�I���9�H�W�H�U�D�Q�V�·���$»�D�L�U�V�����'�9�$�����U�H�K�D�E�L�O�L�W�D�W�L�R�Q���D�Q�G���F�R�P�S�H�Q�V�D�W�L�R�Q���O�H�J�L�V�O�D�W�L�Y�H���I�U�D�P�H�Z�R�U�N�����7�K�H���F�X�U�U�H�Q�W��
framework, which is premised on a compensation model, should be replaced with a wellbeing 
model, which incorporates concepts of social insurance more aligned with the National 
Disability Insurance Scheme. This model should include safety net access to payments.

Recommendation 4.2

 �™ DVA should continue to simplify the claims process wherever possible. This should include 
expansion and continued monitoring of ‘streamlining’, ‘straight-through’ and Combined 
�%�H�Q�H�À�W�V���3�U�R�F�H�V�V�L�Q�J���L�Q�L�W�L�D�W�L�Y�H�V�����F�O�D�L�P�V���V�L�P�S�O�L�À�F�D�W�L�R�Q���W�K�U�R�X�J�K���0�\�6�H�U�Y�L�F�H�����D�Q�G���V�L�P�L�O�D�U��
�V�L�P�S�O�L�À�F�D�W�L�R�Q���S�U�R�F�H�V�V�H�V��

Recommendation 4.3

 �™ �'�9�$���V�K�R�X�O�G���H�Q�V�X�U�H���W�K�D�W���V�W�D»���D�U�H���V�N�L�O�O�H�G���L�Q���W�U�D�X�P�D���L�Q�I�R�U�P�H�G���S�U�D�F�W�L�F�H���W�R���P�D�N�H���V�X�U�H���L�Q�W�H�U�D�F�W�L�R�Q�V��
are productive and safe for all parties, and lead to positive outcomes for clients. This should 
�D�S�S�O�\���W�R���V�W�D»���S�U�R�F�H�V�V�L�Q�J���F�O�D�L�P�V���D�V���Z�H�O�O���D�V���W�K�R�V�H���Z�K�R���H�Q�J�D�J�H���Z�L�W�K���F�O�L�H�Q�W�V�����7�K�L�V���L�V���H�V�S�H�F�L�D�O�O�\��
important for teams that often work with clients who are vulnerable, have high needs or 
�D�U�H���H�[�S�H�U�L�H�Q�F�L�Q�J���G�L�V�W�U�H�V�V�����V�X�F�K���D�V���V�W�D»���Z�R�U�N�L�Q�J���L�Q���7�U�L�D�J�H���D�Q�G���&�R�Q�Q�H�F�W�����&�R�R�U�G�L�Q�D�W�H�G���&�O�L�H�Q�W��
Support, the Wellbeing and Support Program, and other similar areas.

Recommendation 4.4

 �™ DVA should expand programs and initiatives that support people with complex cases and 
high needs to access wrap-around support, and should rigorously evaluate these initiatives  
�W�R���H�Q�V�X�U�H���W�K�D�W���W�K�H�\���D�U�H���H»�H�F�W�L�Y�H���D�Q�G���U�H�Á�H�F�W���D���W�U�D�X�P�D-informed approach.


